HNHpopmanuoHHbIe MaTePUAJIBI
10 NPOQUIAKTHKE NPECTYIICHNUH, COBEPIIEHHBIX ¢ HCI0Ib30BAHHEM
HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHBIX TEXHOJIOT Uil

K Hambonee pacmpocTpaHEHHBIM BHJAaM JHCTAHIIMOHHBIX MOIICHHUYECTB,
coBepiieHHbIX Ha Tepputopuu r. Cankr-lIlerepOypra u Jlenunrpaackoit obGmactu,
OTHOCATCA:

- «(QUIIUHTY» — BUJ JAUCTAHIIMOHHOTO MOIIEHHUYECTBA, IPHU COBEPIICHUU
KOTOpPOTO 3JOYMBIIUIEHHUKH (B XOA€ Tene(dOHHOIO pasroBopa, MOCPEICTBOM
HaIpaBJeHUs] JJIEKTPOHHOTO TMHChbMA WM CMC-COOOIIEHUs) TMONy4aroT JUYHbIC
KOH(HIEHIIMATIbHBIE JaHHbIE 0 OAaHKOBCKOW KapTe, HOMEpE CYETa, JIOTUHBI U MapoJiv
JUIsL BXOJla B HHTEpPHET-O0aHK, a TakKe Mapoju Oe30MacHOCTH, IMO3BOJISIONINE
MPOU3BECTU CIHCAHME HAXOJALIMXCS Ha OAHKOBCKOM KapTe JIEHEKHBIX CPEICTB.
KepTBamMu yka3aHHOTO BHJIa MOIIIEHHUYECTBA 3a4aCTyI0 CTAHOBATCS HE3AIlIUIIEHHBIC,
Majgoo0pa3oBaHHbIE, JIOBEPUMBBIE CIIOM HaceleHus. [IpeAcTaBissch 3a4acTyro
COTPYIHHUKAMHU KpPEJIUTHBIX OpTaHU3allMi, MPECTYNMHUKU BBOJAT B 3a0TyXKICHUE
IpaKJaH OTHOCUTEIHHO COBEPUIAEMBIX HECAHKIIMOHMPOBAHHBIX CIIUCAHUNA JTEHEXKHBIX
CPEICTB, OCYIIECTBISIEMBIX IIOKyIIKaX MW T.1., IIOCIE€ 4YEero mpocAT Ha3BaTh
KOH(HMICHIIMATIbHBIE CBEJACHHUS C LEIbI0 IPECEUEHHsS BO3MOXKHOTO COBEPIIEHUS
npectyrieHus. ['paxaane, n1oBepsis MOJIy4eHHONW HMH(OpMAIUK, Kellas 00e30MacuTh
CBOM  JICHEKHBIE  CpEICTBA OT TMPECTYNHBIX  MOCATAaTEeIbCTB,  COOOIIAOT
3anpanmBaeMyo HHGOPMAINIO, B pPe3yJbTaTe€ Yero 3J0YMBIIUICHHUKH TMOXUIIAIOT
MIPUHAJICKAIINE UM JICHEKHBIE CPEJICTBA.

- «apMuH» - Ipolleaypa CKPBITOro HarpaBiieHus Ha JoxHBIN IP-anpec, To ecTh
HaIpaBJIeHUE TMOJB30BaTENsl Ha (UKTUBHBIM BeO-CaT, yalle BCErO HCIOJIb3yeMbIN
JUIST IPHOOpETeHUsT TOBapoB M yciyr (0zon.ru, avito.ru, aliexpress.ru, joom, biglion,
Ky[IMHATOp, Kaccup.py, Owierep, calThl MO Tpojaxe OWIETOB HA X/I U
aBUATPaHCHOPT U Jp.);

- «IBOMHAs TpaH3akuus» (TpU OIUIaTe TOBAPOB M YCIYT MPOJABEIl COOOIIaeT 00
omnOKe, mpejjaraeT MOBTOPUTh OMNEPALMIO, & B JaJbHEHIIEM JCHEKHbIE CpPEICTBA
CIUCHIBAIOTCS JIBAXKIIBI 110 KAXKIOM U3 MPOBEIEHHBIX OTICPAIIHIA)

- «TpanmuHry (MaHUMYJSIUN ¢ KapTpuaepoM O0aHKOMATOB, MO3BOJISIONINE JTHOO
HE BO3BpaIllaTh KapTy BIANENbIly, JTUOO CIHUCHIBATH BCE JaHHBIE KapThI IS
JATbHEHIIEro UX UCIOIb30BaHNUS).

|. OcHOBHBIE cxeMBbI Te1e()OHHOIr0 MOLIEHHMYECTBA!
1. OO6man o Tenedony.
3BOHOK COTpYIHMKa OaHKa - KOTJa HEW3BECTHBIM MpencTaBIseTCs

COTPYJIHUKOM CITy>KObI O€30MTaCHOCTH KaKoro-1u0o 0aHka v coodimaet, 4yto ¢ Barero



OaHKOBCKOTO CYeTa MPOUCXOAST OMNepalyu M0 HECAHKIIMOHUPOBAHHOMY CIHCAHUIO
JIEHEKHBIX CPEJCTB, M B IEIIX O€30MaCHOCTH CYeTa IMpesiaraeT IepeBecTU
cOepekeHUs Ha «PE3epBHBIN» WM «Oe3omacHbI» cueT. PacmpoctpaHeHsl ciyuae
cooOmenust nadopmanmu 06 opopmiiennn Ha Bac kpenura 1 He0OXOIUMOCTH MPOUTH
B IIPUJIOKECHUM OHJIAWH-DaHKa 1O ONpEeNeNnEéHHOM CCBUIKE U1 €ro aHHYJIWPOBAHUS
(BBITIOJIHUTH UHBIE HHCTPYKIIUH ).

3BOHOK COTPY/IHUKA IPABOOXPAHUTEIBHBIX OPraHOB - KOTJa HEU3BECTHBIN

MPECTABIIACTCS COTPYIHUKOM TIOJIMIIMH, CJeJAOBaTeleM W T.J. M COOOIIAeT, YTO
MIPOBOJUTCS CIICIIONIEpAIisl MO IMOMMKE MOIICHHHKOB W JUIsI 3TOr0 HEOOXOIUMO
MePEBECTH JEHbI'M Ha «CHeIualbHbI» cueT. [Ipu 3ToM TpebyeT HE 3BOHUTH B OaHK,
TaK KaK COTPYJHUKHU OaHKa 3a0HO C MOIIICHHUKAMH.

Bam poacTBeHHMK, du00 OIM3KWK YedOBEK Iomnajl B Oeny (Hampumep,

MalIMHOM CcOMJI YeJIoBeKa WM OOBUHSAETCS B COBEPILICHUM MPECTYIUICHHS), U
3aJiep’)KaH  COTPYJHHMKaMHM TOJUIUH, U HEW3BECTHBIM cOOOIIAaeT, 4YTo s
OCBOOOXK/IEHHsSI HEOOXOJIMMO IEPEBECTH Ha CYET JACHEXKHBIE CpPEACTBAa JIMOO s
OPUMUPEHHUS € TMOCTPAJAaBLUIMM JHOO B KayeCTBE B3STKU COTPYAHHMKAM IOJIULIUU.
B03MOXHBI BapuaHThl, IPU KOTOPBIX B PA3roBOPE MOXKET NPHUHATH Y4acTHE SIKOOBI
COTPYIHHUK MOJUIMH, KOTOPBIM Oy1eT MOATBEPKIAaTh CKa3aHHOE.

BAXHO: Dto 3BOHAT MoOIICHHUKH (HeCMOTps Ha TO, 4TO
OINpeieNuBLINIiCcS Ha TelnedoHEe HOMEpP MOXKET COOTBETCTBOBAaThH HOMepY TenedoHa
0aHKa WJIM MPABOOXPAHUTEIBHBIX OPTaHOB, 3a4acTyl0 — MOCKOBCKOro pernona (499,
495... 1 T.A.), TaK KaK OpH MMOMOIIY CHEUUATBHBIX YCTPONCTB MOIIEHHUKU MEHSIOT
HOMEpa Ha a0COJIIOTHO JI00OM HOMEpP — TaK Ha3bIBaeMbIe IMOJMEHHBIE HOMEpa),
COTPYIHHUKM OAaHKOB HUKOTJA HE 3BOHAT CBOUM KJIMEHTaM, U TeM Oosiee, HUKOTJa He
TpeOyIOT MEPEBOAUTD C JINYHOTO cueTa JeHbIu. [IpencraBurenn npaBooXpaHUTEIbHbIX
OpraHOB MOTYT 3BOHHUThH TOJBKO JJIS BbI30Ba B MOMEILIECHHUS MPABOOXPAHUTEIbHBIX
OPraHoB C IEJbI0 TMOJIy4eHUS OOBSCHEHUH, HCTpeOOBaHUS JIOKYMEHTOB IIO
HaXOJSALIMMCS B POU3BOJCTBE YTOJIOBHBIM JI€JIaM U MaTepuaiaM MpOBEPOK.

[Ipu mocTymiieHMH TaKOro 3BOHKAa HEOOXOAMMO IpepBaTh Pa3roBOp U
NEPE3BOHUTH TOMY, O KOM HJIET pedb, INOO B YKa3aHHbIN TOCYIapCTBEHHbINA OpraH WK
KPEAUTHYIO OPTaHU3alMIO JJIsl IEPErpOBEPKU NH(OPMALIUH.

2. O0MaH npu noKynke (Mpojaa;ke) TOBApa HA MHTEPHET caiiTax.

[Ipenoruiata 3a HECVYIIECTBVIOIIMNA TOBAp - IONAETCI OOBSABIIEHUE HA

BOCTpEOOBaHHBIM TOBAap C TMPHUBICKATEILHOM II€HOM (HM)KE PBIHOYHOW) C
IpUIIO’KEHHEM HeHacToAmmXx Gororpaduii. B xone oOmeHns «mpoiaBeny yKIOHSAETCsS
OT BCTpPEYM BBUJlY KUTEHCKMX MNPUYUH (HET BpPEMEHH, 3aHITOCTh Ha padore,



YIAJICHHOCTh PACIOJIOKEHHS) ¥ TIPeIjIaraeT OIIaTUTh TOBap O€3HAIMYHBIM TIJIATEKOM
C TapaHTUPOBAHHOU MOCJEIYIONIEH NTOCTaBKOW uepe3 Kypbepa, HO TMOCie MOIyYCHUS
JICHET, IIPOJIaBell- MOIIIEHHUK MEPECTAET BBIXOJIUTh Ha CBA3b.

Omtata MyJisbka O NOYTE HAJIOKEHHBIM IUIATEKOM - 3JI0YMBIITUICHHUK

NBITAIOTCS BHAYAJIE 3alOJy4YdTh MPEIOIUIaTy Ha JOBEPHH, €CIIA HE MOJy4aeTcs, TO
npeajiaraloT MOJy4YUTh 3aKa3 Ha MOYTE, a MOTOM paciuiaTUThcs. To ecThb Ha mouTe
nepesl Bblauei 3aka3a BO3bMYT JCHBIM B pa3Mepe €ro CTOMMOCTH, a IMOKYIMaTelb
BCKPBIB YIIAKOBKY, BUJIUT MOAJICIKY WIIH MYJISIK.

[lokymnarenb cnpamyBaeT HoMmep KapThl U ko u3 CMC - nmo Bamemy

OOBSBJICHUIO O MPOJAXKE TOBapa B MHTEpHETE BaM 1M03BOHMII MOKyNaTeNlb U MOMPOCUII
COOOIIMTh PEKBU3UTHI OAHKOBCKOW KapThl (MpPEABAPUTENBHO BBIICHUB HOMEpP
TenedoHa K KOTOpOMY MpUBsA3aHa KapTa) U CMC-KOJI, YTOObI IEPEBECTU I€HBIH, IKOOBI
3TO HYXHO JJi1 OaHKOBCKOro mnepeBoja. Ha camom pnene 3TO MOIIEHHUK, KOTOPBIA
IBITAETCS BOMTU B JIMYHBINA KaOMHET OHJIaliH-0aHKa M CHHcaTh Bce JeHbIU ¢ Bamero
cyera.

BAXHO: OnnauuBaiite TOBap TOJIBKO IMOCIE €ro MOJIYUYEHHUS U MTPOBEPKH
Y HE OTHpPABJISINTE JAEHBI'M B KauecTBe 3aiora (3agatka). [{ns mepeBona JEHEKHBIX
CPEICTB JOCTaTOYHO HOMepa TenedoHa U JAPYrol NOMOJHUTEILHON MHpOpMALUN He
TpedyeTcs.

3. TesiepoHHBIE BUPYCHI.

OueHp 4yacTO HCIOJIb3yeTcsl (hopMa MOIIEHHUYECTBA C HCIOJIb30BAaHHEM
TenedoHHBIX BUpycoB. Ha TenedoH abOHEHTa MPUXOAUT COOOILEHUE CIEAYIOLIEro
Buaa: «Bam mpummo MMS-cooOmienne. JIiisi moaydeHHss MPOWINATE IO CCHUIKE...».
[Ipu nepexoze Mo yka3aHHOMY aJpecy Ha TeJeQOH CKauYuBaETCA BUPYC U MPOUCXOJIUT
CIIMCAHUE JICHE)KHBIX CPEJCTB C BaILLIErO CYETA.

Jpyroii BuUJ MOILIEHHUWYECTBA BBINISAMT Tak. [Ipu 3aka3ze Kakou-mmOo
YCIYyTH 4epe3 SKOObl MOOWUIBLHOTO OllepaTopa WA TNpPHU CKAYMBAHUH MOOWIIBHOTO
KOHTEHTa a0OHEHTY MPUXOIUT IpeaynpexaeHue Buaa: «Bol codrpaerech OTIPaBUTh
COOOIIIeHHE Ha KOPOTKUW HOMEp ..., A MOATBEP)KIEHHUS OIepaluu, OTIPaBbTE
coobuienue ¢ uudpoit 1, nis ormensl ¢ 1udpoit 0». Ilpu oTnpaBke MOATBEPKICHUS,
CO cyeTa aOOHEHTa CHUCHIBAIOTCS JIEHEKHbBIE CPEACTBA. MOIIEHHUKH HCIIOJb3YIOT
CHelUalbHble TPOrpPaMMbl, KOTOpbIE IMO3BOJSIOT ABTOMATUYECKU T'€HEPUPOBATh
TBICSIYM TakuX cooOmieHuit. Cpa3y mocje nepeBoja ACHEr Ha (asbIIUBBIM CUET OHU
CHUMAIOTCS C TeJIe(oHa.
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BAJKHO: He cnenyet 3B0OHUTH IO HOMEPY, C KOTOPOTO OTHpaBieH SMS —
BIIOJTHE BO3MOXKHO, YTO B 3TOM ciydae ¢ Bamero tenedona Oyaer aBTOMaTHUECKU
CHSITa KpyIHAasi CyMMa M MEePEXOAUTh [0 COMHUTENIBHBIM CChUIKAM.

4. OwmuO0YHBII epeBo] CPeACTB.

AbGoneHTy moctynaer SMS-cooliieHue 0 MOCTYIUIGHHH CPEJCTB Ha €ro
CUET, IEPEBEJICHHBIX C MOMOILBIO yeiryru «MoOuibHbIN nepeBoa». Cpa3y mocie 3Toro
MOCTYMAaeT 3BOHOK M MY)KUMHA (UM >KEHIIMHA) COOOIIAET, YTO OUIMOOYHO MepeBe
JI€HbI'W Ha €ro CYeT, NPHU 3TOM IPOCUT BEPHYTh UX 0OpaTHO TeM ke «MOoOUIbHBIM
nepeBoioM». B JIeHCTBUTEIBLHOCTH AEHBI'M HE MOCTYHAlOT Ha TelePOH, a YEIOBEK
NEPEBOJUT CBOU COOCTBEHHBIE cpeacTBa. ECiii MO3BOHUTH MO yKa3aHHOMY HOMEpPY, OH
MOXET ObITb BHE 30HBI jJocTyna. Kpome Toro, CymecTBylOT Takue HOMepa, Mpu
OCYILIECTBJICHUH BbI30Ba HA KOTOPBIE C TeJe(OHA CHUMAIOTCS BCE CPEJCTBA.

BAXHO: Ecnu Bac npocsat nepeBecTd sKOObI OIIMOO0YHO MEPEBEACHHYIO
CyMMY, HAallOMHHTE, YTO Ui 3TOTO HCHOIb3yeTcs 4YeK. OTroBopka, 4YTO «4YEK
NOTEPSH», CKOPEE BCET0, CBUAETENBCTBYET O TOM, YTO ¢ Bamu 0011aeTcst MOIIEHHUK.

MOIEHHUYECTBA C BAHKOBCKUMHU KAPTAMHA

baHkoBCKasg KapTra — 3TO MHCTPYMEHT I COBEPLICHUS IUIATEXKEU H
JI0CTyNa K HAJIUYHBIM CPEJCTBAM Ha cuéTe, He TPeOYIOLIH Ui 3TOro NpUCyTCTBUS B
0anke. Ho mpoctoTa ncnosib30BaHus OAHKOBCKUX KapT OCTaBJISIET MHOXKECTBO JIa3€€K
JUIS1 MOILIEHHUKOB.

[Tpu mpoBeeHnn ornepaiuii ¢ KapToil MOJIB3YHTECh TOJIBKO TeMU OaHKOMAaTaMH,
KOTOpBIE pACIOJIOKEHbl B 0O€30MacHbIX MecTaX M O00O0pYyIOBaHbl CHCTEMOU
BUJICOHAOIIOICHUS U OXPaHOM: B TOCYAApCTBEHHBIX YUPEKACHUSIX, OaHKAX, KPYITHBIX
TOPTOBBIX EHTPAaX U T.JI.

Cogepiiasi onepanuu ¢ MJIaCTUKOBOW KapTOM, cienuTe, 4ToObl psIoM He ObLIO
noctopoHHux Jonen. HaOupas IIMH-kox, npukpbiBaiiTe KiaBUATypy PYKOM.
PexBu3uThl 1 m100as npoyvas uHGOpMaLKs O TOM, CKOJIBKO CPEACTB BbI CHsIIN U Kakue
uudpbl BBOAWIN B 6aHKOMAT, MOT'YT OBITh UCIIOJIb30BAaHbI MOLIEHHUKAMHU.

OOpamaiiTe BHUMaHUE Ha KAPTOMPUEMHHK U KJIaBUaTypy O6ankomata. Eciiu onun
000pyA0BaHbl KAKUMH-JIUOO JOMOJIHUTEIbHBIMU YCTPOUCTBAMH, TO OT UCIIOJIb30BAHUS
JAHHOTO OaHKOMaTa JIydlle BO3JEPXKaTbCsi M COOOUIMTh O CBOMX MOJO3PEHUSX II0
yKa3aHHOMY Ha HEM TeJIeOHY.

B cmydae HekoppekTHOH paboThl 0OaHKOMAara — €CId OH JIOJTO€ BpeMs
HaXOJUTCS B PEXKUME OXKUIAHUSA WIA CAMONPOU3BOJIBHO TEPE3ArpyKaAeTC —
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OTKQXXHUTECh OT €ro MCHoJb30BaHus. Benuka BCPOATHOCTb TOIr0, HYTO OH

MeperporpaMMupPOBad 3JI0YMbBIINIJICHHUKAMMH.

Kak o0e3omacurhb ce0s1 OT MOILIEHHUKOB:

[TpoBepsiiTe nHPOpMaIHIO, TOTYYEHHYIO B X0/I€ TeJIe()OHHOIO pa3roBOpa U UHTEPHET
NEPENUCKA C HEHU3BECTHBIMU (OHM MOTYT HPEACTABIATHCS  COTPYIHHKAMU
IIPABOOXPAHUTEIBHBIX OPTaHOB, IPEACTABUTEISAMU KPEIUTHBIX OpraHU3alui).

Y cTaHOBUTH Ha TeneQoH (KOMIIBIOTEP) COBPEMEHHOE JUUEH3UPOBAHHOE
aHTUBHPYCHOE IIPOrpaMMHOE 00€eCIICUEHHE.

He ycranaBnuBaiite u He coxpansiite 0e3 mpeaBapUTeIbHON MIPOBEPKH aHTUBUPYCHON
nporpaMMoil  (¢aisibl, MOJIy4YEHHbIE W3 HEHAJEKHBIX MCTOYHHMKOB: CKAaYaHHBIE C
HEU3BECTHBIX CAaNUTOB, MPUCIAHHBIE MO JIEKTPOHHOUN MOYTE (MOJO3PUTENIbHbBIE (aiibl
Jy4llle cpa3y yAaJsTh).

Hcnonb3yiiTe maposiu He CBsi3aHHbIE ¢ Bammmmuy nepcoHaabHbIMU TaHHBIMU.

Hu npu xakux o0CTOATEIBCTBAX HE COOOIIANTE PEKBU3UTHI CBOMX OAaHKOBCKUX CUETOB
(kapT), Hapou U APYTYIO MEePCOHATLHYI0 HHPOPMAIHUIO.

[TocTaBbTE TMMHUT Ha CYMMY CIIMCAHUN WIJIM NIEPEBOJIA B JINYHOM KaOuHeTe OaHKa.

[To BceM BO3HMKAIOLIMM BOIIPOCAaM 0OpalaThCcsl B OaHK, BHIAABIINN KapTy.

He BBINOJIHATH HUKAKUX CPOYHBIX 3aIIPOCOB K JEHCTBUIO, B TOM YHCJIE MO YCTAHOBKE
KaKuX ObI TO HU OBLIO MIPUIIOKECHUIA.

He nepexouTh HU 10 KAKUM CChLUIKaM, KOTOPbIC MPUXO0aAT Ha e-mail wiu mo SMS.

10.O6pamate Ha Bce cooOmIeHHs OT OaHKa (HAampUMep, €CIM OHHU COJEpIKaT

rpaMMaTHYECKHE OLTHOKN).

11.He nepe3BaHMUBATH 110 HOMEPAaM KOTOpbIE MpUXoaaT Ha e-mail wim o SMS.

12.TlepenpoBepsiiTe MOJTMHHOCTh HHTEPHET-CAWTOB, HA KOTOPHIX OCYIIECTBIISETE 3aKa3

TOBapa.

bynere OnuTenbHbl!



